
 

 
 
 
   
   
    

Frequently Asked Questions 
 

About PurchasingPoint® 

 
Q: What is a Group Purchasing Organization (GPO)? 
A:  A GPO leverages the collective buying power of nonprofits, schools, and other organizations to drive 
down costs and increase savings. The PurchasingPoint® program is backed by the GPO Advantage Trust 
(a division of HealthTrust Purchasing Group). This GPO has an annual combined buying power of $19 
billion, which it uses to negotiate pricing on everything from office supplies to copiers to furniture. This 
gives our members access to prices so low they are usually reserved for Fortune 100 companies.   
 
Q: Do I qualify for membership? 
A: This program is available to small and large organizations: foundations and their grantees, 
associations and their members, and National Human Services Assembly members and their affiliates. If 
you are unsure about your eligibility under any of these categories, contact talktous@purchasingpoint.org. 
 
Q: What are the requirements for joining this program?  
A:  To participate in this program, your organization must not participate in any other major purchasing 
cooperatives. Exclusivity enables this program to negotiate better pricing, creating better savings for all. 
 

Additionally, your organization must commit to purchasing a minimum of $1,000 annually. For smaller 

organizations this usually translates into using about three program vendors (most commonly, Staples, 

FedEx, and one other). 

 
Q: What if I’m already part of another group purchasing organization? 
A:  Membership in the program requires that your organization not participate in any other national 
GPOs or major purchasing cooperatives.   If you would like to switch from another large purchasing 
consortium to this program, we can help you to navigate the transition. Contact us at 
talktous@purchasingpoint.org.  
 
Q: Is there a minimum amount I must purchase each month/year from PurchasingPoint®? 
A:  Yes, there is a $1,000 annual minimum. (See two questions above for more details.) 
 
Q: Besides cost savings, are there other benefits to using a Group Purchasing Organization? 
A:  Remember, cost savings on overhead can channel more money toward your mission. Nonprofits 
have saved millions of dollars by participating in the PurchasingPoint® program. Since all the available 
discounts are based on already well-negotiated contracts aimed at saving your organization money, 
countless hours of negotiating and research are saved staff who are juggling multiple responsibilities can 
save huge amounts of time and energy. It virtually eliminates the need for bargain hunting and 
negotiating with local vendors. Our contracts are set so you can save money across the board.  
 
Q: How are discounts negotiated? 
A:  PurchasingPoint® discounts are negotiated by a large group purchasing organization – 
AdvantageTrust/HealthTrust Purchasing Group – based on $19 billion in annual purchasing by 
participating nonprofits, schools, hospital/healthcare facilities, and other organizations. 
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Q: What is the membership cost? 
A:  There is no cost to participate in the program for National Human Services Assembly members. 
Foundations and other national associations can partner with National Assembly Business Services, Inc. 
for a fee. Access to organizations at the local level (foundation grantees, association members, and 
NHSA affiliates) is free. 

Enrollment 

Q: How do I enroll in PurchasingPoint®? 
A:   Your national association will provide you with a link to the PurchasingPoint® portal and an invitation 
code.  Visit the portal, enter the invitation code, and click ‘Register for Access’.   Enter your contact 
information to create an account and use the zip-code look-up to find your organization.  If your 
organization is not listed, then you are the first person from your organization to register on the portal 
and will need to complete the organization’s enrollment.  You will receive an email from DocuSign with 
an agreement that must be electronically signed.  This agreement enrolls you into the group purchasing 
organization (GPO) that negotiates the program discounts: AdvantageTrust/ HealthTrust Purchasing 
Group. Once you electronically sign this agreement, your organization will receive a unique program ID 
(GPO ID), which proves to the vendors that your location is eligible for their exclusive program pricing. 
 
Q: What if I have any problems or additional questions? 
A:  You can submit inquiries to Customer Service by clicking on the “Help” button at the top of the 
portal.  You can also reach Customer Service directly at: 1-877-336-1784 or talktous@purchasingpoint.org.  
 
Q: Can more than one person at my organization create a profile on PurchasingPoint®? 
A:  Yes, we encourage everyone at an organization with purchasing responsibilities – from the IT director 
to the office manager to the CFO – to create a profile on the portal. This will give everyone access to 
information about discounts available in his/her purchasing area and the steps necessary for the 
organization to “sign up” for the discounts. 
 

Getting Discounts 

Q: How do I get the discounts? 
A:  PurchasingPoint® provides access to deep discounts with hundreds of vendors. If you know the 
product or service you’re looking for, you can find appropriate vendors through the “Product 
Categories” tab of your portal. You can also browse vendors using the “Vendors” tab. Once you’ve 
selected a vendor you must “sign-up” to get the discounts. Sign up instructions are provided on the 
vendor profile pages within the PurchasingPoint® portal, which you can access by clicking on a vendor 
name or logo. This is typically a brief online form, but could also involve calling the vendor 
representative listed. Once you have followed those instructions for a vendor, all of the purchasing and 
invoicing will be done directly between your organization and the vendor. The only difference from 
before will be the exceptionally low pricing. 

 

Q: How can I be sure that I will save money? 
A:  The program’s discounts are negotiated based on $19 billion in collective spending. This leads to 
much greater leverage than any one organization could get on its own. If you would like to be sure that 
you will save more money on a particular contract, your PurchasingPoint® team can provide you with a 
generic example of a cost analysis or, depending on size of your organization, provide a tailored cost 
savings analysis for your organization. Contact us at 1-877-336-1784 or talktous@purchasingpoint.org.  
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Q: Do I have to sign up with each vendor from which I want to purchase? 
A:  Yes, you must sign up with each vendor. This will allow you to create a new account – or convert an 
existing account – that is tied to program pricing. PurchasingPoint® serves as a gateway to discounts 
more significant than those available any other way. 
 
Q: What if I’m already using a vendor in the PurchasingPoint® program; do I still get a discount? 
A:  Yes, you can – if you convert your existing account to one tied to program pricing.  Simply follow the 
sign up process provided on the vendor profile and be sure to indicate – either on the Quick Sign Up 
form or in your communication with the vendor contact – that you have an existing account. 

Q: How do I sign up with a vendor? 
A:  Signing up is the process of notifying a vendor that you would like to access program pricing and are 
an eligible member of the program.  Sign up instructions are provided on the vendor profile pages within 
the PurchasingPoint® portal, which you can access by clicking on a vendor name or logo. If the Quick Sign 
Up icon is available, click on it to quickly and easily contact the vendor. 
 
Q: What is my GPOID and where can I find it? 
A:  Your GPOID is an alphanumeric code that vendors will ask you to provide when you sign up with 
them.  It serves as proof of eligibility for program discounts. Your GPOID is listed in the “Welcome” 
banner at the top right of the portal homepage. 
 
Q: How long does the sign up process take with each vendor? 
A:  The sign up process varies from vendor to vendor.  With FedEx, for example, simply use the Quick 
Sign up form and your rates will be tied to program pricing within five (5) business days.  Other vendors 
require additional set-up and, therefore, take longer to tie your account to program pricing.  
 
Q:  How do I make purchases? 
A:  All purchasing and invoicing will be done directly between your organization and the vendor.  For 
best pricing, orders should be placed as instructed on the portal or by the vendor representative. 
 
Q: What if I don’t have centralized purchasing? Will that create confusion when signing up with 
vendors? 
A:  No, it shouldn’t.  Just as you are already creating and managing relationships with vendors, you will 
continue to work directly with PurchasingPoint® vendors for all purchasing and invoicing.  Additionally, 
you can notify others in your organization (and signed onto the portal) that your organization is signed 
up for discounts with a vendor by clicking on the sign up button next to a vendor and checking the 
correct radio button: “not signed up for discounts”, “in process”, or “signed up”. 
 
Q: Who should I contact if I have questions about a vendor I am using? 
A:  A vendor contact is listed on the vendor profiles should you have any questions during the sign-up 
process or once you are purchasing from the vendor.  These contacts know the program intimately. We 
strongly encourage you to contact the program vendor contact as opposed to a local representative. The 
program is a national one, thus local representatives simply may not know about this program. 


